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- ## - 0% • 0% . °" . ## 

- ## - °" - 0% - °" • ## 

- ## . °" • 0% - °" - ## 

. ## - °" - °" . °" - ## 

. ## - 0% 3 6" , 
"" . ## 

. ## 1 2" - °" 1 4" . ## 

- ## - °" . °" . °" • ## 

- ## . °" - 0% • 0% - ## 

- ## 1 2" - °" . °" - ## 

!:! 'II. z 

- °" 
- 0% 

2 5" 

2 5" 

- °" 
3 7" 

. °" 
- 0% 

2 5% 

. °" 
6 14% 

-°" 
- °" - °" 
- 0% 

1 2" 

- °" . °" 
1 2" 

s 129' 

1 2" 

15 3-"' 

- 0% 

- °" 
- °" 
. °" 
2 5'(,-

1 2" 

. °" 
- °" 
1 2" 

APPENDIXD 

::i 
"' ::E 8 6 ~ 

u Iii 'II. .,. D lit .,. "' .,. 'I/I. 
"' ~ ~ 3: 0 

ID Cf 
0 

2 6"' - 0% - ## - 0% - 0% - °" 11 

- °" - °" - ## 
3 "" 

5 9" . ,,, 12 

2 6% . °" - ## 1 1" 1 i% - 0% 21 

8 22% . °" - ## 1 1% • 0% -· °" 51 

- °" - °" - ## . °" - °" - 0% 1 

3 8% - 0% - ## 25 33% 5 9" 1 8" 6.5 

- 0% - °" - ## -°" - °" - 0% 2 

- °" • 0% . ## - 0% 10 19" . °" 15 

- °" . °" - ## . °" - °" - 0% 4 

• 0% - °" . ## - 0% - 0% • 0% -
• 0% - °" • ## ,, 15% g 17" - 4" 61 

5 14% 4 ~ - ## 4 5% 1 2" - 1% 52 

- °" . °" . ## 4 -"' - °" - 1% s 

- 0% . °" - ## - 0% - 0% - °" 3 

• 0% - 0% - ## . 0% . °" - °" . 
5 14" 1 11% - ## 1 1" 2 "" • 0% 20 

- °" - °" • ## - °" • 0% - 0% -
1 3" - 0% - ## 3 4" - °" - 1" 13 

- 0% - °" - ## 4 5" 1 2" - ," 7 

3 8" - °" - ## 1 1" - 0% - °" 38 

1 3" - °" - ## 1 ," 6 11" - °" g 

5 14" 4 4"" - ## 2 3" 4 8" 2 1% 90 

- °" - °" . ## - 0% 1 2" . °" 1 

• 0% - °" - ## - °" - °" 1 °" 1 

- °" • 0% - ## - °" 1 2" - °" 2 

- 0% - °" - ## . °" - °" - °" . 

- °" . °" - ## 2 3" 4 8" - ," 12 

- 0% . °" . ## 6 8" . °" - 2" 12 

- °" . °" - ## . 0% 1 2" - °" 1 

- °" -°" . ## . °" - °" . °" . 
1 3% - °" . ## - °" - °" - °" 6 

32 OTiiER. 2 3% 1 2% • 11" 1 3% ## • ## 3 5% 1 2" • 0% · ## 1 2'Jli - 0% - 0% · ## 6 8" 2 4" - 2" 17 

o•~··Nll-:J...uGXE> ~~ft~ 



~ u u u 
service Indicators #. a #. .. ..,. a ..,. 

:ii ~ m .. 
< m m 

1 CLASSIRCATION 1 1% 5 8% • 096 . 0% 

2 ClOTHINC - 0% . 0% 2 6% 1 5% 

3 <X>MlllSSAllY 4 6% 4 8% - 0% • 0% 

4 OORRESPONDENCE 6 996 11 Ill 
4 "' 

1 5% 

5 DIS. PROCESS 1 1% 1 296 . 0% - 0% 

6 EMPLOYMENT 7 10% 4 696 3 9% 10 "' 7 ENVlRONMEl\ITAL - 0% 1 296 • 0% - 0% 

B EOUIPllBfT - 096 - 0% 2 696 1 5% 

9 FOOD - 0% 2 3% - 0% - 0% 

10 CiRIEY.MECH. 1 1% - 0% . 0% • 0% 

11 INMA 1E ACCOUNT 18 2696 6 Ill g ,,, 1 596 

12 JAlL TIME 2 3% 4 6% 1 3% 1 5% 

13 LAUNDRY . 0% - 0% • 0% - 0% 

14 LAWUSRARY - 0% 1 2% - 0% - 0% 

15 lllENTAl HEAlTM . 0% • 0% - 0% • 0% 

18 MEDICAL 1 1% 1 2% • 0% • 0% 

17 NOISE - 0% - 0% - 0% • 0% 

18 PACICACiES 1 1% 6 Ill - 0% • 0% 

19 PERSONALHYCi.. 3 4% 2 3% - 0% - 0% 

20 PHONECAUS 2 3% 2 3% 2 6% 2 9% 

21 PHYSICAL PLANT - 0% 1 2% • 0% - 0% 

22 PROPS!TY 16 2396 4 696 7 Ill 4 ,,. 
23 RECREATION 2 3% 1 2% - 096 1 5% 

24 RSJCilOH 1 1% - 096 • 096 - 096 

25 RULES I RECS 1 1% 2 3% - 0% • 096 

2fj SCHOOL . 0% - 0% - 0% • 096 

v ~ - 0% 1 2% • 096 - 096 , 
2B SOCIAL SERVICES - 0% - 0% - 0% - 0% 

29 TRANSFER - 0% • 096 . 0% - 0% 

30 TRANSPORTATION - 0% • 0% - 0% • 0% 

51 VIS111NO 1 1% • 0% • 096 - 0% 

DllC-'4l'911 • 9Nf'tD.~G 

GRIEVANCE RESDartlON PROGRAM 
Performance lndic:ator Report - Fiscal Year 2CllHI 

llllYZGOS 

~ ~ 
u 

~ ~ y 
'#. '#- '#- a ..,. ~ lit It % :;; ::;; "" c z 

~ w 0 0 ... 

'" - 1•1 1 2% 1 2% - 096 - Ill - 096 ,,, 
- '" - 0% • 0% • 096 - ... - 0% 

"' •••• 1 296 1 2% 2 8% . ,,, 2 6% 

Ill . "' 1 296 8 Ill 1 496 - Ill 1 3% 
,,, . Ill - 096 . 0% • 096 · #II - 0% 

Ill · Ill 8 ,,, 7 Ill 5 ,,, · Ill - 0% ,,, · Ill • 0% • 0% - 0% . - Ill - 0% 

Ill 
. "' - 0% • 0% 1 4% •••• 1 3% 

Ill . Ill 1 2% 2 5% 
3 "' •••• - 0% ,,, . ,,, . 0% - 0% 1 496 . Ill • 0% 

, ... . ,,, 6 9% 5 ,,, 3 Ill - '" 4 "' 
••• - Ill 29 Ill - 0% 1 4% · 111 • 0% 

••• . Ill - 0% - 0% . 0% · Ill • 0% 

Ill . Ill - 0% 1 2% - 0% . ,,, • 096 

••• . ,,, • 0% • 0% • 0% . ,,, - 0% 

Ill . Ill • 0% 1 2% - 0% · Ill - 0% 

Ill - Ill - 0% • 0% - 0% . #II • 0% 

••• . "' - 0% 5 ,,, • 096 . Ill • 096 ,,. . ,,, - 0% 1 2% - 096 .. ,, 4 Ill ,,, - Ill 1 2% 2 5% 2 8% - ,,, • 0% 

Ill - Jiii - 0% - 0% - 096 - Ill - 0% 

Ill - ,,, 14 ••• 8 Ill 
3 '" 

- ,,, 17 ,,, 
.,, · Ill - 0% 1 296 • 096 - Ill - 0% 

Ill - ... - 0% - 0% • 0% . ,., - 096 

Ill . Ill • 0% - 096 - 096 . ,,, - 0% 

••• . Ill . 0% - 0% - 096 . Ill • 0% 

Ill - Ill • 0% • 0% 3 ,,, · Ill 1 3% 

Ill . Ill • 0% - 0% • 096 - Ill - 0% 

••• - ,,, • 0% • 0% . 0% - Ill 1 3% 

JIJll . ,,, - 0% • 0% - 0% - Ill - 0% 

"' 
. ,,, - 0% - 0% . 0% . Ill - 0% 

APPaDIXD 
,. 

:::i 

8 R ~ lJI u 

~ #. '#- #. ..,. 
~ '#. :r. m ;I: . :!!! 

0 D "' ~ 

. 1 4% . 0% · Ill 1 2% - O'J6 . 0% 10 

• 0% • 0% - ... 3 5% - 096 . 1% 6 

- 0% - 096 - Ill 6 996 1 3% . 2% 21 

7 '" 
. 0% . Ill • 0% 1 3% • 0% 41 

. 0% 3 Ill - Ill • 0% - 0% - 0% 5 

1 496 - 0% - ,,, 14 Ill 3 896 - 596 82 

1 496 1 896 . Ill 1 296 • 0% . 0% 4 

• 0% - 0% · Ill 4 6% 2 696 . 2% 11 

1 4% 2 ,,, - ... 7 Ill 2 6% • 3% 20 

- 0% • 0% • • •• - 0% • 0% - 0% 2 

4 Ill • 0% • Ill 6 9% 3 8% . 296 65 

2 896 1 896 . Ill 5 8% • 0% . 296 46 

- 096 • 0% · Ill - 0% . 0% • 0% -

- 0% 1 8% - Ill - 096 - 0% 1 0% 4 

• 096 - 0% - Ill • 096 - 0% - 0% -
3 ,,, - 096 - ,,, - 0% 1 3% • 0% 7 

- 096 • 0% · Ill - 0% • 0% - 0% -
- 096 • 0% .... - 0% - 096 • 0% 12 

- 0% - 096 - Ill 1 2% 1 3% • 0% 12 

1 4% 1 8% - Ill . 0% - 0% . 0% 15 

- 096 - 0% - Ill 1 2% 1 3% - 096 3 

2 8% 2 ,,, - Ill 2 3% 5 ,,, 3 1% 87 

- 0% - 0% . ,,, • 0% - 0% - 0% 5 

- 0% - 0% - Ill - 0% 2 6% - 096 3 

- 096 - 096 - ,,, - 0% - 0% • 0% 3 

1 4% 1 8% - Ill 5 8% - 096 - 2% 1 

- 096 - 0% . Ill - 0% 7 ,,, - 0% 12 

- 0% . 0% . Ill 1 2% . 0% • 0% 1 

1 4% • 0% • ·111 • 0% • 096 - 096 2 

• 0% • 096 · Ill • 096 • 0% • 0% -
- 0% . 0% . ,,, 1 2% - 0% • 0% 2 

~ ..... ,. .. ~ 



APPENDIXD 
INMATE GRIEVANCE RESOLUTION PROGRAM 

MONTH,; FACILITY: DEPARTMENT-WIDE 
"'- /flA n •/n ~ 

GRIEVANCE AMICC ARDC BBKC BKDC EMTC GMOC GRVC NIC OBCC OBCCl QOC RMSC VCBC WF TOTAL YTD 
CATEGORY CPSU 
I. CLASSIFICATION I Lt 0 _.._ 0 ] Q ;/,, 0 '-s e> (') 

·~ 2. CLCYl'HING e:> 6 I ~ {j () b ,, I " . ,.., ~ 

3. COMMISSARY el 0 r ~ l I l ., 
' J«.f (') ;i. I 

4. CORRESPONDENCE < ··1 ' , tu I.I ~ "1 I /\ 0 ti ..3'1 
5. DIS. PROCESS D I c (.) 6 () (') 0 y 0 6 rl q 
6. EMPLOYMENT i'f 1 -:: ~ 2J.{ "l' ' II "fl ..,, l lf () J fJ r./ 
7. ENVIR.ONMENTAL (j :;l.. 6 0 0 (J 0 0 () '1 I 0 s 
8. EQUIPMENT I l \ n () I 7 I I /I'] ., 0 ;:r 
9. FOOD I{ ·s L fJ 

.., 
0 ' l. 

., 
' n 0 ; 'I , 

10. GRIEV. MECH. ~ n 0 b tJ () 0 I 0 0 r. ~ f 
11. INMATE ACCOUNT '<'} It.. II:. ll ~ lo 'l,; ')_ I (,, () l LT' 
12. JAIL TIME ,, 'it t ,.,.- C> 0 0 "' t ':? (') f°) l./ I/ ,,.... 
13.LAUNDRY 0 l _() (l 0 6 () () 0 0 l 0 ..l. 

14. LAW LIBRARY rJ l f'I h I I l"1 fl 6 0 (') LI 
15. MENTAL HEALTH () l n () 0 f') h A () 0 (') r, I 
16.MEDICAL ~L 10 4 0 \ r., (J 

"' I () 1 I ~· 17. NOISE 0 0 0 0 0 ) 1 0 {) 0 l'I /t\ I 
18. PACKAGES "I \ () 0 ~ } () 0 D () 6 (") q ,,,_ 
19. PERSONAL HYG. 0 2.. {J f) b I 2..1 I'> '7 {) l D -~'...[ ""' 
20. PHONE CALLS l _(" 6 ').. 2. () " 1 CJ 0 I '.,, 
21. PHYSICAL PLANT c 0 0 " 1.- (j e> 0 0 ·i 0 0 ~ 
22. PROPERTY I(, il ~ H 12- . .., 'q ~ _< 1.. q.,, . 
23. RECREATION 0 I 0 f) tJ D (') 0 (!) I l) 0 I 

24. RELIGION 0 \ 0 0 I ('l i'l 0 fl (') () D i 

25. RULES & REGS 1 'l. 0 0 (J I 0 l'J ,;-. n '1 0 1 
26.SCHOOL 0 l) /'l 0 () ti . fl (') 0 0 0 () 0 
27.SEARCH I \ r') f) f'l i f) s 0 1 ~ (') 11 
28. SOCIAL SERVICES 'L n 0 0 I 0 0 {) 0 l ,,, 0 &.J 
29. TRANSFER /'} '"' 0 Pl 0 6 D l 0 -'1. ,, t) "-l 
30. TRANSPORTATION Q 0 0 I'\ {) I ,.., () {) (' 0 0 I 
31. VISITING 0 ..,J 0 D D () ~ fJ (') .v 0 0 ~ 
32.0THER '? {,, 0 u I {) \ 0 ([) I 3 I ,.). l,.. 

TOTAL "'" G\1... 31.\ r ... \ (A1- 42- tf 1 4.t] 7.~ /if ~ ,,, S'SI . 



DIE 1·Uold&· .U.'f'VIAPPBCDO 

D ... ~ 

'-' 
setviea llldieators u 

St u 
::i; ~ 0 ... <I: < < 

1 a.ASSiAcA T10N 2 3% 5 5% 
2 C.OTHJNG - 0% - 0% 
-3 COM~RY 2 3% - ~"'"---- 1 1% 
4 COllRESPOl\.'DENCE 4 696 23 23% 

5 OtS. PRCl<:E$ . 0% 0% 
6 EMPLOYMENT 18 25% 15 15% 

7 ENVIRONMENTAL - 0% . 0% 

8 aJIJIPMENT - 0% - 0% 

g FOOD 1 1% 1 1% 

10 GRIEV. llEO~. 0% - 0% 

1't IM.tATEAO:OUNT 10 1496 16 16% 

12 JAl_L TIME 1 1% 6 6% - --···- -
H _LAUNORY 1 1% (''!,", 

14)LAWLIBRARY i 2 3% - (% 
I 

I 

15 MENTAL HEAL TH - 096 2 !* 
196 I 16 MEDICAL - 2 2% I 

17 NOISE - 0% - 0% 

1SP~ 2 3% 2 2% 

19 PERSONAL HYO. 2 3% 2 2% 

20 l'tiONECAW 3 4% 9 9% 

21 PKYS1CAL. Pl.ANT . 0% . 0% 

22 PIKIPEllTY 19 26% 14 14% 

23 ~TION - 0% • 0% 

24 RELICllON - 0% • 0% 

25 RUIS&REGS - 0% 1 1% 

28 SOIOOl 1 1% - 0% 

XI ~ . 0% . 0% 

2S SOCIAL SERVICES - 0% . 0% 

29 TRANSFER . 0% . 0% 

30 TRANSPORTATIOlll - 0% - 0% 

31 VISITlr«i 1 1% 1 1% 

--·~- ......... ..., .. K~LUTION PROCRAM 
Performance Jncfic:atar R&part - Fiscal Year 2004 

JUl.Y20DI 

u 
~ u Joe 

'#. g ~ m :;; ~ ~ "' ... ;f!. *- !=! tl ... ... DI< ~ 0 0 z IQ '#. g '#. 0 
Ill 
0 

- 0% 4 B% - 0% - 0% 0% 3 7% 1 5% 
1 496 0% - 0% - 0% . 396 - 0% . 0% 
- 096 - 0% 2 4% 3 896 0% 1 2% 2 096 z 7% - 0% 6 12% 2 5% 6 20% 3 796 1 5% 
- 0% 0% . . 0% - 0% - 0% . 0% 0% . 

3 11% 3 596 11 2296 e 16% 2 7% 7 16% - 0% 
- 096 - 0% 1 2% . 0% . 0% - 096 - 0% 
. 0% - 0% . 0% 3 396 - 096 1 2% - 096 

1 496 . 0% - 0% - 0% 1 3% 1 2% 1 596 
. 0% . 0% . 096 - 0% - 096 - 096 • 0% 

7 26% 10 15% 5 10% 4 11% 5 17% 3 7% 1 5% 

1 4% 32 48% . 0% - 0% - 0% e 114% 3 14% 
. 0% - 0% - 0% - 0% . 0% - 0% 2 C:-% 

. 0% - 0% - 0% - 0% . I 0% - 0% 1 l s% 

- 0% - 0% . 0% - 0% - 0% - 0% - V% --
1 4% - 096 1 2% 2 5% 1 3% 4 996 - 0% . 

. 0% . 0% . 0% . 0% • 096 . 0% - 096 

• 0% - ()IJ6 2 4% 4 1196 - 0% - 0% • 0% 

2 7% . 0% . 0% - 0% 4 13% 2 5% 1 5% 

• ()IJ6 3 5% 1 2% 3 8% . 096 . 0% 1 5% 

- 0% . 0% . 0% . 096 • 0% • 0% . 0% 

9 3396 11 17% 11 22% 11 29% 7 23% 10 23% 7 32% 

. 0% . 0% . 0% . 0% 0% - 0% 1 5% 

. 0% • 0% . 0% . 096 - 0% 1 2% 096 

• 0% . 0% . 0% . 0% - 096 . 0% . 0% 

- 0% . 0% . 0% 0% . 0% - 0% . 096 

. 0% - 096 2 4% - 0% 3 10% • 0% . 0% 

• 0% . 0% 2 4% • 0% - 0% . 0% . 0% 

. 0% . 0% . 0% . 0% 0% • 0% . 0% 

- 0% . 0% 1 2% . 096 • 0% • 0% . 096 

- 096 . 0% . 0% . 096 - 0% - 0% • 096 

APPBIDDCD 

M 
~ ii ::!; '#. '#. ... 3 '#. 

4 6% - 0% 1% 19 
1 1% 1 2% • 096 4 
fl 996 18 3396 . 2% 35 
1 196 - 096 - 0% 48 
. 0% . 0% - 0% -

24 34% 6 1196 . 7% 95 

- 0% . 0% - 0% 1 
. 0% 3 5% 

I - 0% I 7 

6 996 - 0% - 296 12 
. 0% - 0% . 0% -

7 10% 6 11% 1 2% 75 

4 6% - 0% - 1% 53 

1 1% - 0% . ()0,(, 4 

. 0% - 0% . 0% 3 

. 0% - 0% - 0% 2 

- 0% - 0% - 0% 12 

- 0% . 0% . 096 . 
3 4% - 0% 1 1% I 14 

. 0% • 0% . 0% 13 

3 4% - 0% . 1% 23 

6 996 2 496 . 2% 8 

2 396 4 7% 3 1% 108 

- 0% 1 2% . 0% 2 

- 0% • 0% . 0% 1 

0% 2 4% . 0% 3 

. 0% - 0% - 0% 1 

. 0% 1 2% - 0% 6 

- 0% • 0% . 0% 2 

. 0% 2 4% - 0% 2 

. 0% • 0% - 0% 1 

• 0% • 0% - 0% 2 

32 DlHER 2 3% 1 1% . - 0% 3 596 4 8% • 0% • 0% 2 596 . 0% 2 396 9 16% • 1% 23 

~.Pllnag-~s 



u u 
service lndieators ~ #. c Cf;: ::i DO 

< < 

1 <l..ASSIRCA lTON 1 2% 4 10% 

2 C.OlHINCi 1 296 - 0% 

• 3 COMMISSARY 1 2% 2 5% 

4 OORRE'SPONDENCE 7 11% 10 2596 

5 DIS. PROCESS 1 296 . 0% 

6 EMPLOYMENT 14 22% 4 1096 

7 ENVIROMotENTAL 5 896 . 0% 

8 EQUIPMENT - 0% - 0% 

9 FOOD . 0% - 0% 

10 CiRIEV. MECH. . 0% - 0% 

11 INMATE ACCOUNT 8 12% 1 3% 

12 JAIL TIME 3 5% 2 596 

J?; lAl'r•'DFN - 0% - 0% 

14 LAWUBRARY - 0% - 0% 

15 i ~E"t.'TAl HEAJ.i'H . 096 . 096 

16 USJICA.l 3 5% 1 3% 

17 NOISE . 0% - 0% 

18 PACCAOES . 0% 3 8% 

19 PERSONAL HYG. 1 2% 1 3% 

20 PHONE CALLS 1 296 1 3% 

21 PHYSICAL PlANT - 0% . 0% 

22 PROPBlTY 17 2696 8 20% 

23 REalEATION - 0% - 0% 

24 RB.JOION 1 296 - 096 

2S lll.ILES & RECS - 096 - 0% 

26 SO«>OL - 0% - 0% 

27 SEARCH - 0% 1 3% 

28 SOCIAL SBM<ES - 096 1 3% 

129 lRANSF& - 0% 1 396 

30 TllANSPORTATION . 096 - 096 

31 VISll1NO 1 2% - 0% 

Olli-S.NU..~~~o 

GRIEVANCE RESOa:rtlON PROGRAM 

u 
~ ~ m 
m 

. 0% 

- 096 

5 19% 

1 4% 

- OCJ6 

1 4% 

. 096 

2 8% 

1 4% 

- 0% 

7 2796 

- 0% 

- 0% 

- 096 

- 096 

3 12% 

. 0% 

. 096 

. 096 

3 12% 

• 0% 

2 8% 

- 096 

- 0% 

- 0% 

- 096 

- 0% 

. 096 

- 0% 

• 0% 

- 0% 

P!llrfonnance lmficatar RePol't - Fiscal Year 2004 
AUGUST20D5 

u ~ ~ u 8 ll1 a 
~ #. ~ #. iii :;; 2 m 

Cl 0 0 

- 0% . 0% 1 396 - 0% 4 11% 

- 0% . 0% . 0% • 0% - 0% 

2 3% • 0% 2 7% 3 896 1 3% 

2 3% 1 f11% 1 3% 7 1896 2 696 

. 096 . 0% . 096 - 0% . 096 

2 396 11 27% 3 10% 1 396 3 9% 

- 0% . 0% 1 3% . 0% - 0% 

. 0% - 0% 1 3% 2 5% . 0% 

. 0% 1 296 . 0% 6 15% . 0% 

. 096 0% . 0% . 0% . 0% 

8 13% 2 5% 3 1096 6 15% 1 3% 

30 48% . 0% - 0% . [ 0% 1120% 
. 0% - 0% ~ - 1 3% . 0% - 0% 

• : 0% 
I 

1 296 096 - 0% 1 396 

. 0% - 0% . 0% - 0% - 0% 

1 2% . 0% - 0% 1 3% 4 11% 

- 0% - 096 - 096 - 0% - 0% 

. 0% 5 12% 1 396 . 096 - 0% 

- 096 - 096 2 7% 5 1396 - 0% 

3 5% 1 2% 1 3% - 0% 1 396 

. 0% - 0% - 0% - 096 - 0% 

13 21% 11 27% 8 28% 5 1396 7 20% 

. 0% - 096 . 0% - 0% - 0% 

. 0% - 0% - 0% 1 3% - 0% 

- 0% - 0% 2 7% - 0% - 096 

- 0% . 0% . 0% 0% - 096 

. 0% 2 596 3 1096 2 596 . 0% 

- 0% - 0% - 096 . 0% - 0% 

- 0% - 0% - 096 . 0% - 0% 

. 096 . 0% - 0% . 096 - 0% 

. 0% - 096 - 0% - 0% 2 6% 

APPlllDIXD 

::> 

"' es I u Iii 
#. #. ~ #. #. B w :r: 

ID 
0 

. 0% 1 2% - 0% - 1% 11 

. 0% 1 2% 1 3% . 1% 3 

- 096 1 2% 2 6% - 1% 19 

2 50% . 0% 1 3% . 0% 40 

0% - 0% - 0% . 096 1 

- 0% 24 39% 14 39% - 13% n 
- D% - 096 . 096 . 0% 6 

. 0% 1 296 1 396 . 1% 7 

. 0% 5 8% - 096 - 3% 13 

- 0% . 0% 0% 0% . 
- 0% 2 3% 3 8% 1 1% 42 

. 0% 6 10% - 0% 3% 48 

- 0% . 0% - 0% . 0% 
. 0% . 0% 0% - 0% 2 

0% 2 3% - 096 - 196 I ~ 

- 0% 1 296 -. 0% I 1 196 15 

- 0% 0% . 0% - 0% -
. 0% 2 3% - 096 . 1% 11 

- 096 - 096 1 3% • 0% 10 

- 096 1 2% - 0% - 1% 12 

- 096 2 396 - 0% - 196 2 

2 50% 3 596 2 696 - 2% 78 

. 0% - 0% 1 396 - 0% 1 

- 0% -1096 - 0% - 0% 2 

- 0% - 096 5 14% - 096 7 

- 0% - 0% . 0% . 0% -
- 0% - 0% 1 3% - 096 g 

. 0% 7 1196 - 0% . 4% 8 

- 0% - 0% . 0% . 096 1 

- 0% - 096 0% • 096 -
- 0% • 0% - 096 - 096 3 

2 

... ~Pbl79g- Pmir-s. 



u u 
service lnelicators ~ 

~ c ~ :;; ~ 
c < 

1 a.ASSIRCATION - 096 1 2% 

2 C.OTHI ' IC - 096 - 0% 

3 COMMLSARY 2 296 1 2% 

4 CORRESPONDENCE 12 1396 13 21% 

S DIS. PROCESS - 096 - 0% 

6 ElllPLOYMB'fT 39 41% 5 8% 

7 ENVIRONMENTAL 2 2% 1 2% 

8 EQUIPMENT 096 2 3% 

9 FOOD 6 696 5 896 

10 GRIEV. MEOt. - 096 - 0% 

11 INMAlE ACCOUNT 13 14% 5 8% 

12 .JAH. TIME - 0% . 0% 

13 J.AUJ\llRY - 0% 2 1 3% 

14,lAWU~Y 1 196 . 0% 

15 MENTAL HEALTH . ()1)£ i - 0% 

18 MEDICAL - 096 2 3% 

-1.7 NOISE - 096 - Oc;6 

18 PACKAGES 1 I 1% 4 696 

19 PERSONAL HYCi. 3 396 1 2% 

20 PHONE CALLS - 096 - 0% 
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